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Iepiinyn

Ewayoyq: H nbwn moapevoyAnon eivor éva dwdedopévo, Piloto Kol KataoTpoeiko
QOVOLEVO NG GUYYPOVNG EPYACLOKNG LONG. XTO TANIGLO TOV VAN PECIOV VYELNG, AOY® NG
TOAOTAOKNG QOUNG KOl AELTOVPYIOG TOV OPYOVIGLAOV TAPOYNS VYELOVOUIKNG GPOVTIOS, Ot
emayyelpatieg vyeiog eaivetor vo extiBevtal cuyvotepo o€ EKPOPLOTIKEG CLUTEPLPOPES GE
oUYKPIoN HE GAAOVLG emayyEAUOTIKOVG KAGOOLS. To @ovopevo avutd ocuvvdéetal e
YUYOC OUATIKEG, YUYOALOYIKES KOl GUUTEPLPOPIKES EMUITTMGELS GTA ATOUN, EVD TOPAAANAQ
EMOPA OPVNTIKG OTN AEITOLPYID TOV OPYAVICU®V KOl EVEXEL EVPVTEPEG KOWVOVIKEG KO

OUKOVOUKEG GUVETELEG,.

YKOTOG: TKOTOG NG TAPOVGAG LEAETNG NTAV 1 OEPEVVNOT TNG EKTACTG KOL TOV LOPPOV
™g MOwMc mapevoyAnone (mobbing) ce emayyeipotiec vysiog oNUOCIOL VOGOKOUEIOL-
poevtnpiov, KaOMOG Kot 1 amroTOT®ON TNG AVTIAOUBOVOUEVTG KATAGTAONS TNG LYEIOG TOVG.
EmnAéov, emdidyOnke n depedvnon g Omapéng OTOTIOTIKG CNUOVTIKAG GLGYETIONG
petald g NOkng mapevoyAnong Kot ¢ KoTdotaons g vyeiog, Kabdg Kot 1 ektiunon
™G EMOPAONG TOV ONUOYPAPIKDY KOl EPYACLOKOV YOPUKTNPIGTIKM®Y TOV OEIYUATOS OTN

GYEGT QVTY.

Yiké kot péBoodoc: Ipaypotomombnke moGoTIKY, TEPLYPAPIKN KOl OVOAAVTIKY LEAETN
and tov lavovdpro €mg tov Mdptio tov 2026. To detypa amotérecav 110 voonievtég,
naiec, Bonboi ko omovdactég (mocostd avrandkpiong 70,9%) mov epydalovtol oe dnUoGLo
vYevikOd voookopegio-poevtipto oty Adnva. T ) pétpnon g ndkng moapevoyinong
ypnotporomnke to epyoreio Negative Acts Questionnaire (NAQ-R), eved ywa v
a&loldynon g YeVIKNG vyeiag ypnolporomOnke to General Health Questionnaire (GHQ-
28). H otatiotikn avaivon meptlhaupove meptypapikd HETPO, SYLETAPANTEG AVAADGELS Kot
TOALTTOPAYOVTIKT]  OVOALCT  TOAVOPOUNONG Kol XPNOLomomdnKe TO OTATIOTIKO

npoypoppa SPSS 27.0.

Anoteréopora: Ta svpiuoata Katédelav vynid emimeda €xkbeong oe  apvnTikég
EPYOCLOKEG CUUTEPLPOPES, Le péom Ty iom pe 48,6 povadeg (SD=16,1), n omoia
EVIAOCGETAL OTO VYNAQ emineda €kOeong oe ovuykplon pe Tov eAAnvikd mAnbvouod. To
56,4% T®V GUUUETEXOVI®OV OVEQEPE EUTEIPIEC APVNTIKAOV TPAEEMV UE GLYVOTNTO OO
ondvia £0¢ Kadnuepva Katd Toug terevtaiovg 6 puves. Ta gvpnpota vTodnA®voLY OTL Ot

OPVNTIKEG GLUTEPLPOPEG  oyetiCovtar Kuplwg HE YOPOKINPIOTIKA TOVL EPYOCLOKOD
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neptPdiiovtog. Ot emayyehpatieg vyelag mov extédnrav oe vYNAOTEP emimeda MOKNG
TopeEVOYANONG Tapovsiocay  ovénuévn  cvyvotto  datopaydv  vyeloc. Amd v
TOAVTTOPAYOVTIKT] OVAALGY] TOAWVOPOUNONG TPoékvye OTL M €kBeom o€ apvnTiKég
CUUTEPIPOPES OMOTEAEL TOV GNUOVTIIKOTEPO TPOYVOGTIKO TOPAYOVTIO EMIOEIVOONG TNG
YEVIKNG vyelog, emnpedloviag GTOTIGTIKG CMUAVTIKA OAES TIC EMUEPOVS JLOCTACELS TNG
(COUATIKG GLUTTOMOTE, GYX0G Kol obmvic, KOW®VIKY OvcAeltovpyia, KaBdg kot
KotabAym). Avtibeta, To. SNUOYPUPIKA KOl EPYACIUKA X OPUKTPIOTIKA OEV TOPOVGIOLGOV
avTIGTOL(O 1GYVPN GLOYETION, EKTOG OO TNV OIKOYEVEWONKY] KOTAGTAOT TOV GLUGYETIGTNKE

ONUOVTIKA LE TNV KOTAOAIY.

Yopnepaopora: H nbwm mopevoyAnon avayvopiletor o¢ £€vo  EKTETOUEVO KO
TOAVOAGTATO QOIVOUEVO GTO VO €EETAGT VOONAELTIKO {Opvpa, He PAcIKN HOPON TIC
OPVNTIKEG GULUTEPLPOPEG TIG OYETWLOUEVEG UE TNV €PYOCin, OVOOEIKVIOVINS £TOL TOV
K000pIoTIKO POLO TV OPYAVOGLOK®V TOPAYOVTI®MV GTNV EKONAMGT TOV QUIVOUEVOD GE
oY£0M UE TO ATOUIKE YopakTnploTikd. To amotedéopata emPBePfardvovy OTL TO PUVOLEVO
GUVOEETOL GTEVA LE TNV EMOEIVOOT TNG YUYIKNG KOl COUATIKNG VYEINS TOV ETAYYEAUOTIOV
vyelog, kaB®Og Kou pHe TNV KOW®VIKY dvuoAettovpywkotnta  tovs. [lapdAiinia,
KOTOOEIKVVETOL 1] CNUOCI0 TOV OIKOYEVELOKOD KOl KOLVMVIKOD TAOLGIOV, LE TNV OIKOYEVELD
vo @aiveton OTL AELTOVPYEL OC VLIWOGTNPIKTIKOG TOPAYOVTOS EVavTl NG KatdOAwmG.
Kobictator ovaykaic m meportépm depedhvnomn Tov  QOIVOUEVOL KoOu 1 avdmtoén
GTOXEVUEVOV TapeUPace®my og emimedo Opyaviopov, pe Eugacn otn Peitioon tov
EPYOOLOKOD  TEPPAALOVTOS KOl TNV  €VIGYLON TGV  UNYOVICUAOV TPOANYNG Kot

OVTILETAOTIONG TNG NOKNG TOPEVOYANGNG.

Aé&eg — Khewona

HOw mapevoyAnon, epyactokdc ekpoPiopds, emmtaoelg, enayyeipatiec vyeiag, NAQ,

GHQ-28, yevikn vyeia, TpoAnyn.
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Workplace mobbing and its impact on the health of healthcare

professionals in a public hospital

Nikolaos Kagkas

Abstract

Introduction: Workplace bullying (mobbing) is a widespread, harmful, and destructive
phenomenon in modern working life. Within healthcare settings, due to the complex
structure and functioning of healthcare organizations, health professionals appear to be
more frequently exposed to bullying behaviors compared to other professional sectors.
This phenomenon is associated with psychosomatic, psychological, and behavioral
consequences for individuals, while also negatively affecting organizational performance

and having broader social and economic implications.

Aim: The aim of the present study was to investigate the extent and forms of mobbing
among healthcare professionals in a public general and maternity hospital, as well as to
assess their perceived health status. Additionally, the study sought to examine the
existence of a statistically significant association between workplace bullying and health
status, and to evaluate the impact of demographic and occupational characteristics on this

relationship.

Material and Methods: A quantitative, descriptive, and analytical study was conducted
from January to March 2026. The sample consisted of 110 nurses, midwives, assistants,
and students (response rate: 70.9%) working in a public general and maternity hospital in
Athens. Workplace bullying was measured using the Negative Acts Questionnaire (NAQ-
R), while general health was assessed using the General Health Questionnaire (GHQ-28).
Statistical analysis included descriptive statistics, bivariate analyses, and multivariate

regression analysis, using SPSS version 27.0.
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Results: The findings indicated high levels of exposure to negative workplace behaviors,
with a mean score of 48.6 (SD= 16.1), corresponding to high exposure levels compared to
the Greek population. A total of 56.4% of participants reported experiencing negative acts
ranging from rarely to daily over the past six months. The results suggest that these
behaviors are primarily associated with characteristics of the work environment.
Healthcare professionals exposed to higher levels of workplace bullying exhibited a higher
frequency of health disturbances. Multivariate regression analysis revealed that exposure
to negative behaviors was the strongest predictor of deterioration in general health,
significantly affecting all its dimensions (somatic symptoms, anxiety and insomnia, social
dysfunction, and depression). In contrast, demographic and occupational characteristics
did not show similarly strong associations, except for marital status, which was

significantly associated with depression.

Conclusions: Workplace bullying emerges as a widespread and multidimensional
phenomenon in the studied healthcare institution, with work-related negative behaviors
being the predominant form, highlighting the decisive role of organizational factors in its
occurrence compared to individual characteristics. The results confirm that the
phenomenon is closely linked to the deterioration of both mental and physical health of
healthcare professionals, as well as to social dysfunction. At the same time, the importance
of the family and social context is highlighted, with family appearing to function as a
protective factor against depression. Further investigation of the phenomenon is deemed
necessary, along with the development of targeted interventions at the organizational level,
focusing on improving the work environment and strengthening prevention and

management mechanisms for workplace bullying.

Keywords

Workplace bullying, mobbing, effects, healthcare professionals, NAQ, GHQ-28, general

health, prevention.
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