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Ta povoeio dtatnpovv T pviun ™G avOpOTOHTNTAG Kol TPOCPEPOLY EUTEIPIEG LOVOIIKES
cLuupdAiovtag otV gunuepia TOL KOGHOV. MEAETOVTOG TIG KPITIKES TMV EMCKENTMOV, TO
LOVGEIDL UTOPOVV VO TPOGOEPOVY KOADTEPES EUTEIPIEG OTOVG EMOKENTES, VO TPOGEAKVGOVV
TEPLOCOTEPOVS EMOKENTEG, VAL EVIGYVGOVV TNV OIKOVOUIQ, TOV TOATIGHO, TV EXICTHL KOl TO
KOPOG NG YOPOS. Ot S100IKTLOKEG KPITIKES TPOSPEPOVY TANPOPOPIES YO TNV EMICKEYT TOV
avlpdnov ota povoeio, £xovv YOUNAO KOGTOG YPAONS, ANYNG KOl OVAALONG TOV
TANpoeopldv. H aviivon S1adtKTuoK®OV KPITIK®V TPOG LOLGEin BETIKOV EMOTNUOV &ivat
avaykaio yio TV PEATIOON TOV EMGTNUOVIKOV YVOGEMV TOL KOOV Kol TV KOTAvOnomn g
1GTOPIKNG oxéomng Hetalh emoTung kot pun emotuns. [ponyodueveg pehéteg Exovv eetdoet
HEYOAO apPOUO SUOIKTLOKDV KPLTIKMV TPOG LOVGELD, OYL OO GUVOMK( TTPOG LEYOAO aplOuod
LOVCEI®MV BETIKAV EMOTNUOV. ZTHYOG OVTNHG TNG SIMAMUOTIKNG Epyaciog sivat va eETAoEL TIg
SLUOIKTVOKEG KPITIKEG TPOG LOVGETD OETIKOV EMOTNUAOV. ZVYKEVIPMOGOUE KOl OVOAVGOLE, LLE
T0G0TIKEG HeBOO0VG, cuvorikd 9000 SradikTvokég KPLTikég emtokentdv Yo 30 povoeio OeTikdv
emotuoV (300 kpitiké amd KAOe LOVGEID) LLE TOV HEYOADTEPO APIOUO KPLTIKMY GTOV IGTOTOTO
tov TripAdvisor and 16 dapopetikég ydpeg ™S Evpdnng. And 1o svvoro twv 9000 kpitikdv,
avaAvcape eniong mototikd 100 amd Tic mo apvnrikés kprtikéc. Ta kvplo amoteléopatao fTav
OTL Ol EPLOGOTEPES KPITIKES €lyav vymAn Pabpoioyio, ol TEPICCOTEPES AMOVINGEIS TMOV
EKTPOCHTOV TOV LOVGEIMV TPOG TIG KPLTIKEG TV OETIKES, 01 TEPIOGTOTEPOL YPNOTEG EMELEEAY
OTL dgVv elyav ¥pOVO OVOLLOVIG KOl OTL EMGKEPTNKOAY TO LOVGELO KATOo LEPA KaONUEPIV] Kot
58 suvdvacpol LeTaANTOV (TT.). TOL KUPLoPYOL GLVOLGONLATOG TOL KEWEVOD TNG KPLTIKNG TOV
YPNOTN KoL TNG OTAVTINGNG TOL EKTPOCHTOV TOV LoLGEiov) oyetilovtay petald toug (tyun P <
0,05). To 21-30% TV MO APVNTIKOV KPITIKOV ovEPEPAV OTL Ta. ekBEpaTa NTav Popetd, ot
VIAAANAOL TV povceiov NTav acefeic 1 adtdpopot, To povseio frav akpio Yo avTd TOL
TPOCPEPE KOl TO TPOYPUUUOTIGUEVO EKOELLN SVGAEITOVPYOVGE 1| dev NTav eKel. 1O PEAAOV, TO
ATOTEAEGUOTO OVTNG TNG UEAETNG UTOPOUV Vo €EETAGTOVV €4V 1GYVLOLY YPNCULOTOIDVTOG
KPLTIKES TOL KOADTTOLV LEYOADTEPO XPOVIKO d1AoTNO, LEYOADTEPO aPBUO HOVGEI®V BETIKOV
EMOTNUOV 0mtd OAO TOV KOGHO, dedopéva amd TOALES SLOIKTVOKEG TAATQOPLES Kol ANy
aKOUN TO EMKPVOV KPITik®v. Me avtég tig yvooelg Ba eivar dvvatéov va Anebovv
cvoumepdopato Tov Bo PEATIOCOVY OKOUO TEPIGCOTEPO TIG EUTEIPIES TMOV EMOKENTOV GE

povceio BETIKOV EMGTNUOV.
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Visitors’ experiences of European science museums: a study of their online critiques
Author

Stefania Elisavet Kapsetaki
Abstract

Museums maintain the memory of humanity and provide unique experiences contributing to
humanity’s well-being. By studying visitors’ reviews, museums can provide better experiences
for their visitors, attract more visitors, and contribute to the country's economy, culture,
science, and prestige. Online reviews contain information about visitors’ experiences, they are
cheap to write, obtain, and analyze. The analysis of visitors’ online reviews towards science
museums is fundamental for improving the visitors’ understanding of science and the historical
association between science and non-science. Previous studies have examined a large number
of online reviews towards museums, but not towards a large number of science museums. The
aim of this Master’s thesis is to examine visitors’ online reviews towards science museums.
We collected and analyzed, using quantitative methods, a total of 9000 online reviews from
visitors of 30 science museums (300 reviews per museum) with the highest number of reviews
in TripAdvisor from 16 different countries of Europe. From these 9000 reviews, we also
qualitatively analyzed 100 of the most negative reviews. The main results of this study were
that most reviews gave a high rating, most answers of the museum correspondents towards the
reviews were positive, most visitors selected that they did not have to wait to enter the museum
and that they visited the museum on a weekday, and 58 combinations of variables (e.g., the
main sentiment of the reviewer’s text and the museum correspondent’s answer) were correlated
with each other (P-value < 0.05). Between 21-30% of the 100 most negative reviews mentioned
that the exhibits were boring, museum employees were disrespectful or indifferent, the museum
was expensive based on what it provided, and the scheduled exhibit was malfunctioning or not
there. In the future, researchers can test whether these results persist using reviews from a
broader visiting period, a larger number of science museums worldwide, using data from many
online platforms, and obtaining even more honest reviews from visitors. With this additional
knowledge, it will be possible to reach conclusions that further improve the experiences of

visitors in science museums.
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