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Iepiinyn

H moapovoca dumopatikny epyacio diepevvd to poOAo NG emtkowwviag ot Movdada
Evtatumc Iopakorovdnong Kapdorabmv (MEIIK), sotidlovtoc otig eumelpieg
aofevAOV Kol ETOYYEALATIOV VYElOG. XKOTOGC TNng HEAETNG, NTav va ovoderBodv ot
UNYOVIGUOT LEGM TV 0TIV, CUVIGTMOGEG OTMG 1 AEKTIKT KO 11 AEKTIKY ETIKOIVOVIOL,
N evevvaicOnon, 1 evnuépon, 1 d1axEipIon SVOGKOA®V GLNTNCE®MY KOl 1] CLVEPYOGIQ
NG OpAdaGc @Povtidng, emnpedlovy TNV EUTEPI0. VOONAEING, TNV EUTIOTOGHVY, TV

OCOQAAELN KOL TNV YUXOAOYIKT] VN UEPin, OTMG Pldvovtal amd Tovg achevels.

H épevva akolovbnoe molotikn pebodoroyikn mpocéyyion. Ta dedopévo cuAAEYONKaY
pécm nudounuévov covevienéemv e 11 acbeveic, 19 voonievtpiec/voonievtég, 10
kapdorloyovg, 1 wyoylatpo, 1 o@uowobepamevty wxor 1 xopdioyeipovpyo.
Souminpouatikd, aglomomdnke nuepordylo mapatnpnong 25 nuepov otn MEIIK,

moTe vo amoTumBel 1) emikovovia oty kafnpeptvi KAVIKn Tpaén.

Ta gvpuata avédei&av 6t n emkowvavia ot MEIIK, cuviotd dopukd otoryeio e
Qpovtidog Kot Oyl amAdg dadikacio peTadoorg Tinpopopidv. O1 achevelg cuvédecav
TN oOQN EVUEPWOOT), TNV NPEUN OTAGCT, TN PAEULOTIKY ETOEY], TO AYYIYLO KOl TNV
avBpOTIVN TPOGEYYION TOV TPOCMOTIKOD UE UEIMON TOL GYYOLG Kol EVIGYLOT TNG
eumotoovvng. O1voonAenTég avedel&ay Ty evouvaicnomn, Tn un AEKTIKY ETKOVOViL
K01 TN GLVEYT] TOPOVGI (O TVPTVOL TNG PPOVTISNC, AALA KOl MG TNy CLVAULCONUATIKNG
emPapvvong. Ot wrpoi Ko Aowmoi emayyehpaties vyeiag, TEAOC, TOVIGAV TN CNUACIA
NG COPNVELNS, TNG TPOGOPLOYNG GTOV AGOEVT], TNG OIEMGTNLOVIKNG GUVEPYOTTNG Kol

NG EIAKPLVOVG EVIUEPMGNG EVOYEL KPICIU®OV KOTAGTAGE®V.

YUVOoMKE, ovadVOTKE TO CUUTEPAGLN OTL 1] ATOTEAECUATIKT EMkovovia ot MEIIK,
GUVOEETAL LLE TNV TOLOTNTA KO CQAAELY, TNG PPOVTISNG, TNV 0E10TPETELN TOV 0.60EVODC

KO TV EXAYYEMLOTIKT] IKAVOTOINGT) TOV TPOCOTIKOV.

Aééerg kierord: emxowvovia, evevvaiocdnon, MEIIK, acBeveic, emayyeipatieg vyesiog
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“The impact of communication on trust and psychological well-being in the
relationship between healthcare professionals and patients in Cardiac Intensive Care

Units: a phenomenological exploration”

Abstract

This thesis explores the role of communication in the Cardiac Intensive Care Unit
(CICU), focusing on the experiences of patients and healthcare professionals. The aim
of the study, was to highlight the mechanisms through which, components such as
verbal and non-verbal communication, empathy, information, management of difficult
conversations and care team collaboration, affect the hospitalization experience, trust,

safety and psychological well-being, as reported by patients.

The research followed a qualitative methodological approach. Data were collected
through semi-structured interviews with 11 patients, 19 nurses, 10 cardiologists, 1
psychiatrist, 1 physiotherapist and 1 cardiac surgeon. In addition, a 25-day observation

diary in the CICU was used to capture communication in daily clinical practice.

The findings highlighted that communication in the CICU, is a key element of care and
not simply a process of transmitting information. Patients linked clear information, a
calm attitude, eye contact, touch and the human approach of the staff with reducing
anxiety and increasing trust. Nurses highlighted empathy, non-verbal communication
and constant presence as the core of care, but also as a source of emotional burden.
Finally, doctors and other health professionals, stressed the importance of clarity,
adaptation to the patient, interdisciplinary collaboration and honest information in view

of critical situations.

Overall, one conclusion emerged: effective communication in the CICU, is linked to

the safety and quality of care, patient dignity and staff satisfaction.

Keywords: communication, empathy, CICU, patients, health professionals

Aimtiopatiky Epyacia JeAida 5| 105



Povadkn Bipywia «H emidpactikdtyTo. )¢ ETKOIVOVIAS 0T Gyéon
EUTITTOTOVHG KOL WOYOLOYIKNG EVNUEPLAS HETOLD ETAYYEAUATICOV VYELOS
Kol a00evav o€ LLOVAOES EVIATIKIG KapILoAOYIKNS QPoVIIOnG: uLo.
POLVOLEVOLOYIKY OIEPEDVNON Y

L

Bifroypapixéc Avapopés

Abraham, J., Meng, A., Tripathy, S., Avidan, M. S., & Kannampallil, T. (2021).
Systematic review and meta-analysis of interventions for operating room to
intensive care unit handoffs. BMJ Quality & Safety, 30(6), 513-524.
https://doi.org/10.1136/bmjqs-2020-012474

Asan, O., Yu, Z., & Crotty, B. H. (2021). How clinician-patient communication
affects trust in health information sources: Temporal trends from a national cross-
sectional survey. PLOS ONE, 16(2), €0247583.
https://doi.org/10.1371/journal.pone.0247583

Baile, W. F., Buckman, R., Lenzi, R., Glober, G., Beale, E. A., & Kudelka, A. P.
(2000). SPIKES-A six-step protocol for delivering bad news: application to the
patient with cancer. The Oncologist, 5(4),302-311.
https://doi.org/10.1634/theoncologist.5-4-302

Birkhiuer, J., Gaab, J., Kossowsky, J., Hasler, S., Krummenacher, P., Werner, C., &
Gerger, H. (2017). Trust in the health care professional and health outcome: A
meta-analysis. PloS one, 12(2), e0170988.
https://doi.org/10.1371/journal.pone.0170988

Boehm, L. M., Jones, A. C., Selim, A. A., Virdun, C., Garrard, C. F., Walden, R. L.,
Ely, E. W., & Hosie, A. (2021). Delirium-related distress in the [CU: A
qualitative meta-synthesis of patient and family perspectives and experiences.
International Journal of Nursing Studies, 122, 104030.
https://doi.org/10.1016/j.ijnurstu.2021.104030

Bevio, A., & TevtoloOpng, N. (2013). Iapdyovteg mov ennpedlovv TNV ETIKOVOVI
1 Tpov-000evonc. Apyeio EAAnvikng latpixng, 30(5), 613—618.

Carruthers, H., Astin, F., & Munro, W. (2017). Which alternative communication
methods are effective for voiceless patients in Intensive Care Units? A systematic

review. Intensive and Critical Care Nursing, 42, 88-96.
https://doi.org/10.1016/1.1ccn.2017.03.003

Charosaei, F., Rostami, S., Esmaeili, M., Molavynejad, S., & Vanaki, Z. (2021).
Effective strategies for implementing patient-centered care in cardiac care unit:
An opportunity for change. Journal of Education and Health promotion, 10, 380.
https://doi.org/10.4103/jehp.jehp 1662 20

Creswell, J. W., & Poth, C. N. (2018). Qualitative inquiry and research design:
Choosing among five approaches (4th ed.). SAGE Publications.

Aimtiopatiky Epyacia JeAida 88| 105



Povadkn Bipywia «H emidpactikdtyTo. )¢ ETKOIVOVIAS 0T Gyéon
EUTITTOTOVHG KOL WOYOLOYIKNG EVNUEPLAS HETOLD ETAYYEAUATICOV VYELOS
Kol a00evav o€ LLOVAOES EVIATIKIG KapILoAOYIKNS QPoVIIOnG: uLo.
POLVOLEVOLOYIKY OIEPEDVNON Y

L

Davidson, J. E., Aslakson, R. A., Long, A. C., Puntillo, K. A., Kross, E. K., Hart, J.,
et al. (2017). Guidelines for family-centered care in the neonatal, pediatric, and
adult ICU. Critical Care Medicine, 45(1), 103—128.
https://doi.org/10.1097/CCM.0000000000002169

Derksen, F., Bensing, J., & Lagro-Janssen, A. (2013). Effectiveness of empathy in
general practice: a systematic review. The British journal of general practice: the
Jjournal of the Royal College of General Practitioners, 63(606), ¢76—e84.
https://doi.org/10.3399/bjep13X660814

Feldthusen, C., Forsgren, E., Wallstrom, S., Andersson, V., Lofqvist, N., Sawatzky,
R., Ohlén, J., & J Ung, E. (2022). Centredness in health care: A systematic
overview of reviews. Health expectations: an international journal of public
participation in health care and health policy, 25(3), 885-901.
https://doi.org/10.1111/hex.13461

Goldfarb, M. J., Bibas, L., Bartlett, V., Jones, H., & Khan, N. (2017). Outcomes of
Patient- and Family-Centered Care Interventions in the [CU: A Systematic
Review and Meta-Analysis. Critical care medicine, 45(10), 1751-1761.
https://doi.org/10.1097/CCM.0000000000002624

Halvorsen, K., Jensen, J. F., Collet, M. O., Olausson, S., Lindahl, B., Setre Hansen,
B., Lind, R., & Eriksson, T. (2022). Patients’ experiences of well-being when
being cared for in the intensive care unit: An integrative review. Journal of
Clinical Nursing, 31(1-2), 3—19. https://doi.org/10.1111/jocn.15910

Henry, S. G., Fuhrel-Forbis, A., Rogers, M. A. M., & Eggly, S. (2012). Association
between nonverbal communication during clinical interactions and outcomes: A
systematic review and meta-analysis. Patient Education and Counseling, 86(3),
297-315. https://doi.org/10.1016/j.pec.2011.07.006

Ju, X. X., Yang, J., & Liu, X. X. (2021). A systematic review on voiceless patients'
willingness to adopt high-technology augmentative and alternative
communication in intensive care units. Intensive & Critical Care Nursing, 63,
102948. https://doi.org/10.1016/].iccn.2020.102948

Kwame, A., & Petrucka, P. M. (2021). A literature-based study of patient-centered
care and communication in nurse-patient interactions: barriers, facilitators, and
the way forward. BMC Nursing, 20(1), 158. https://doi.org/10.1186/s12912-021-
00684-2

Kapadnpag, E. X. (2005). Poyoloyia s vyeiag: Ocwpio kar khvikn mpaln.
Tonwbftw/Aapdavoc.

Keleon-Zravpomovrov, M., Mapyapn, N., Movotdkac, A., Maidyng, N., ZoAakidov,
B., Xpiotodoviov, A., Aovkn, Z., & [Marnayswpyiov, A. (2023). The PICS (Post

Aimtiopatiky Epyacia JeAida 89| 105



Povadkn Bipywia «H emidpactikdtyTo. )¢ ETKOIVOVIAS 0T Gyéon
EUTITTOTOVHG KOL WOYOLOYIKNG EVNUEPLAS HETOLD ETAYYEAUATICOV VYELOS
Kol a00evav o€ LLOVAOES EVIATIKIG KapILoAOYIKNS QPoVIIOnG: uLo.
POLVOLEVOLOYIKY OIEPEDVNON Y

Intensive Care Syndrome). Rostrum of Asclepius, 22(Suppl. 1A).
https://www.vima-asklipiou.gr/articles/To-sundromo-PICS-Post-Intensive-Care-

Syndrome/

Leal-Costa, C., Tirado-Gonzalez, S., Rodriguez-Marin, J., & Vander-Hofstadt-
Roman, C. J. (2016). Psychometric properties of the Health Professionals
Communication Skills Scale (HP-CSS). International journal of Clinical and
Health Psychology: IJCHP, 16(1), 76-86.
https://doi.org/10.1016/1.ijchp.2015.04.001

Lewis, S. R., Pritchard, M. W., Schofield-Robinson, O. J., Evans, D. J., Alderson, P.,
& Smith, A. F. (2018). Information or education interventions for adult intensive
care unit (ICU) patients and their carers. The Cochrane Database of Systematic
Reviews, 10(10), CD012471. https://doi.org/10.1002/14651858.CD012471.pub2

Lin, Y. P., Watson, R., & Tsai, Y. F. (2013). Dignity in care in the clinical setting: a
narrative review. Nursing Ethics, 20(2), 168—177.
https://doi.org/10.1177/0969733012458609

Lv, Y., Li, P, Li, R., Zhang, T., & Cai, K. (2025). The impact of patient- and family-
centered care interventions on intensive care unit outcomes: A meta-analysis of
randomized controlled trials. Brazilian Journal of Anesthesiology, 75(1), Article
844577. https://doi.org/10.1016/j.bjane.2024.844577

Makoul, G., Krupat, E., & Chang, C. H. (2007). Measuring patient views of physician
communication skills: development and testing of the Communication
Assessment Tool. Patient Education and Counseling, 67(3), 333-342.
https://doi.org/10.1016/1.pec.2007.05.005

Moudatsou, M., Stavropoulou, A., Philalithis, A., & Koukouli, S. (2020). The Role of
Empathy in Health and Social Care Professionals. Healthcare, 8(1), 26.
https://doi.org/10.3390/healthcare8010026

Miiller, M., Jiirgens, J., Redaé¢lli, M., Klingberg, K., Hautz, W. E., & Stock, S. (2018).
Impact of the communication and patient hand-off tool SBAR on patient safety: a
systematic review. BMJ Open, 8(8), €022202. https://doi.org/10.1136/bmjopen-
2018-022202

Myhren, H., Ekeberg, @., & Stokland, O. (2011). Satisfaction with communication in
ICU patients and relatives: Comparisons with medical staffs’ expectations and the

relationship with psychological distress. Patient Education and Counseling,
85(2), 237-244. https://doi.org/10.1016/j.pec.2010.11.005

Needham, D. M., Davidson, J., Cohen, H., Hopkins, R. O., Weinert, C., Wunsch, H.,
et al. (2012). Improving long-term outcomes after discharge from intensive care

Aimtiopatiky Epyacia JeAida 90| 105



Povadkn Bipywia «H emidpactikdtyTo. )¢ ETKOIVOVIAS 0T Gyéon
EUTITTOTOVHG KOL WOYOLOYIKNG EVNUEPLAS HETOLD ETAYYEAUATICOV VYELOS
Kol a00evav o€ LLOVAOES EVIATIKIG KapILoAOYIKNS QPoVIIOnG: uLo.
POLVOLEVOLOYIKY OIEPEDVNON Y

unit: Report from a stakeholders’ conference. Critical Care Medicine, 40(2),
502-509. https://doi.org/10.1097/CCM.0b013e318232da75

Noordman, J., Post, B., van Dartel, A. A. M., Slits, J. M. A., & Olde Hartman, T. C.
(2019). Training residents in patient-centred communication and empathy:
evaluation from patients, observers and residents. BMC Medical
Education, 19(1), 128. https://doi.org/10.1186/s12909-019-1555-5

Patton, M. Q. (2015). Qualitative research & evaluation methods (4th ed.). SAGE
Publications.

Poole, L., Kidd, T., Ronaldson, A., Leigh, E., Jahangiri, M., & Steptoe, A. (2016).
Depression 12-months after coronary artery bypass graft is predicted by cortisol
slope over the day. Psychoneuroendocrinology, 71, 155—158.
https://doi.org/10.1016/j.psyneuen.2016.05.025

Regaira-Martinez, E., & Garcia-Vivar, C. (2021). The process of giving information
to families in intensive care units: A narrative review. El proceso de informacion
a los familiares en las unidades de cuidados intensivos: una revision
narrativa. Enfermeria Intensiva, 32(1), 18-36.
https://doi.org/10.1016/1.enfi.2019.11.004

Richards-Belle, A., Mouncey, P. R., Wade, D., et al. (2018). Psychological outcomes
following a nurse-led preventative psychological intervention for critically ill
patients (POPPI): Protocol for a cluster-randomised clinical trial of a complex
intervention. BMJ Open, 8(3), €020908. https://doi.org/10.1136/bmjopen-2017-
020908

Roberts, B. W., Puri, N. K., Trzeciak, C. J., Mazzarelli, A. J., & Trzeciak, S. (2021).
Socioeconomic, racial and ethnic differences in patient experience of clinician
empathy: Results of a systematic review and meta-analysis. PLOS ONE, 16(3),
€0247259. https://doi.org/10.1371/journal.pone.0247259

Rubin, R. B., & Martin, M. M. (1994). Development of a measure of interpersonal
communication competence. Communication Research Reports, 11(1), 33-44.
https://doi.org/10.1080/08824099409359938

Salik, 1., & Ashurst, J. V. (2023). Closed Loop Communication Training in Medical
Simulation. In StatPearls. StatPearls Publishing.

Segall, N., Bonifacio, A. S., Schroeder, R. A., Barbeito, A., Rogers, D., Thornlow, D.
K., Emery, J., Kellum, S., Wright, M. C., Mark, J. B., & Durham VA Patient
Safety Center of Inquiry (2012). Can we make postoperative patient handovers
safer? A systematic review of the literature. Anesthesia and Analgesia, 115(1),
102—-115. https://doi.org/10.1213/ANE.0b013e318253af4b

Aimtiopatiky Epyacia JeAida 91] 105



Povadkn Bipywia «H emidpactikdtyTo. )¢ ETKOIVOVIAS 0T Gyéon
EUTITTOTOVHG KOL WOYOLOYIKNG EVNUEPLAS HETOLD ETAYYEAUATICOV VYELOS
Kol a00evav o€ LLOVAOES EVIATIKIG KapILoAOYIKNS QPoVIIOnG: uLo.
POLVOLEVOLOYIKY OIEPEDVNON Y

Seaman, J. B., Arnold, R. M., Scheunemann, L. P., & White, D. B. (2017). An
integrated framework for effective and efficient communication with families in

the adult intensive care unit. Annals of the American Thoracic Society, 14(6),
1015-1020. https://doi.org/10.1513/AnnalsATS.201612-96501

Sharkiya S. H. (2023). Quality communication can improve patient-centred health
outcomes among older patients: a rapid review. BMC Health Services
Research, 23(1), 886. https://doi.org/10.1186/s12913-023-09869-8

Silverman, J., Kurtz, S., & Draper, J. (2013). Skills for Communicating with Patients
(3rd ed.). CRC Press. https://doi.org/10.1201/9781910227268

Smith, J. A., Flowers, P., & Larkin, M. (2009). Interpretative Phenomenological
Analysis: Theory, method and research. SAGE Publications.

Thom, D. H., & Stanford Trust Study Physicians. (2001). Physician behaviors that
predict patient trust. The Journal of Family Practice, 50(4), 323-328.
https://pubmed.ncbi.nlm.nih.gov/11300984/

Wade, D. M., Mouncey, P. R., Richards-Belle, A., Wulff, J., Harrison, D. A., Sadique,
M. Z., et al. (2019). Effect of a Nurse-Led Preventive Psychological Intervention
on Symptoms of Posttraumatic Stress Disorder Among Critically Il Patients: A
Randomized Clinical Trial. JAMA, 321(7), 665-675.
https://doi.org/10.1001/jama.2019.0073

Warrillow, S., Farley, K. J., & Jones, D. (2016). How to improve communication
quality with patients and relatives in the ICU. Minerva Anestesiologica, 82(7),
797-803. https://pubmed.ncbi.nlm.nih.gov/26883747/

Yoo, H. J., Lim, O. B., & Shim, J. L. (2020). Critical care nurses' communication
experiences with patients and families in an intensive care unit: A Qualitative
Study. PloS one, 15(7), €0235694. https://doi.org/10.1371/journal.pone.0235694

Yuan, C., Timmins, F., & Thompson, D. R. (2021). Post-intensive care syndrome: A
concept analysis. International Journal of Nursing Studies, 114, 103814,
https://doi.org/10.1016/].ijnurstu.2020.103814

Aimtiopatiky Epyacia JeAida 92105



